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Evaluation Report for the Fair Oaks Horticulture Center 
 
The Fair Oaks Horticulture Center (FOHC), located in Fair Oaks, California, is a hands-on 
horticultural learning facility for the public and for volunteer UC Master Gardeners. It is a 
collaborative project between the University of California Cooperative Extension, the Fair 
Oaks Recreation and Park District, and the Fair Oaks Water District. Major funding for the 
FOHC has been provided by the California Department of Water Resources, California Bay-
Delta Authority, the County of Sacramento, the Elvenia J. Slosson Endowment Fund (UC 
Davis), and the City of Folsom. 
 
The FOHC began with the planting of an orchard in early 1998 in the 
southwest corner of  Fair Oaks Park, next to the Community Gardens. 
In 2000, the FOHC was expanded to include berry and vegetable  
demonstration areas, a vineyard, a storage shed, and eight additional  
community garden plots. In the spring of 2003, the Water Efficient 
Landscape (WEL) was installed, and on May 31, 2003, a grand   
opening was held for the WEL. 
 

 
Several workshops are held each year at which Master Gardeners 
teach methods of growing edible and water-efficient landscapes 
with a focus on environmentally sensitive practices. At Harvest 
Day every August, over 1,000 people attend lectures, demonstra-
tions, educational booths, and fruit and vegetable tastings. Tours 
are conducted for various groups throughout the year, including 
college horticulture classes1 and K-12 students studying science. 
 
 

 
A formal evaluation of the FOHC was conducted between October 2004 and October 2005. 
 
I.   Purpose:  The purpose of this evaluation was to: 
 

• Obtain evidence of the impact of the FOHC and the Master Gardener workshops on the      
public 

• Provide feedback to program administrators, funding agencies, Master Gardeners and 
other collaborators 

• Generate ideas for improvements and additions to educational outreach efforts 
• Generate ideas for additional collaborations and funding sources 

 
II.  Design:  The evaluation was designed to: 
 

• Review, compile and summarize existing FOHC documents, surveys and media 
• Formally collect data about FOHC activities from samples of participants, Master   

Gardener volunteers, and other relevant collaborators2 

1Horticulture classes from UC Davis, Sierra College, American River College, and Cosumnes College. 
2Collaborators are defined as Fair Oaks community gardeners, educators at area colleges and universities, parks 
and water district liaisons, media, and the nursery and landscape industries 

Lecture on growing fruit trees in 
the home garden 

Tasting tree-ripened fruit 



 III.  Methodology:  Evaluation methodology consisted of: 
 

• An analysis of workshop exit surveys filled out by participants following FOHC work-
shops (2004 and 2005) 

• A compilation and review of the extensive media coverage of the FOHC since its incep-
tion (radio, TV, and print media) 

• A series of four focus groups3: 
1.  Two with a sample of Master Gardeners who have worked with the FOHC  

(November and December 2004) 
2.  One with a sample of participants who have attended workshops at the FOHC 

(April 2005) 
3.  One with a sample of representatives from collaborating agencies, educational 

institutions, funding organizations and the Fair Oaks Community Garden, all of 
whom have had integral relationships with the FOHC (October 2005) 

 
IV.  Results 
 

A.  Workshop and Harvest Day exit surveys 
 

An analysis of post-workshop surveys collected in 2004 and 2005 revealed that there was a  
dramatic increase in knowledge of workshop lecture topics reported by participants, as        
summarized by this graph: 
 

3Questions for focus groups were derived from workshop exit surveys, and each subsequent focus group had   
questions designed from the results of prior focus groups 
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B.   Media representation 
 

• Prior to every FOHC workshop, 90 press releases are sent out to Sacramento area print 
publications as well as to area radio and television stations4 

• Over 35 articles about the FOHC workshops and Harvest Day have appeared in The  
Sacramento Bee in the past eight years5 

• Over twenty articles and announcements about FOHC workshops and Harvest Day have 
appeared in no less than sixteen other regional publications6 

• For the last six years, “Farmer” Fred Hoffman’s weekly radio shows “Get Growing!” on 
650 KSTE and “The KFBK Garden Show” on 1530 KFBK have frequently featured  
guests who discuss upcoming workshops and promote Harvest Day7 

• The FOHC and its activities have been the subject of television shows, including: 
1.   Segments on cane berries, blueberries, grafting and cover crops on HGTV’s       

national show, “Gardening by the Yard” 
2.   A segment on “California Heartland,” which is broadcast on public television     

stations statewide 
3.   A KCRA Channel 3 segment on tomato growing 
4.   Multiple live segments on KMAX Channel 31 over the years on water quality   

and integrated pest management techniques 
5.   A live segment on water quality and non-toxic pest management in June 2005 on 

local Spanish television (KFTL Channel 19) 
 
C.   Focus Groups 
 
1. The following statements about the FOHC were made in all four groups: 
 

• The FOHC is the premier demonstration garden site in the region, and one of the best 
overall gardens in California 

• The Water Efficient Landscape (WEL) is highly regarded both by the public and by 
Master Gardeners throughout the region 

• The FOHC is unique in terms of its diversity and its focus on home gardening 
• The level of education and outreach provided by the Master Gardeners at the FOHC is  

of a very high quality 
• Harvest Day is an outstanding community event 

 
 
 
 
 
 
 
 

 

4Prior to each Harvest Day, additional press releases are also sent out to area community groups, garden clubs, 
local businesses and landscape contractors 
5Metro, California Life and regional “Neighbors” sections 
Sacramento Magazine, Via Magazine, Sunset Magazine, the Orangevale News, the Fair Oaks Recreation and 
6Parks District Newsletter, Cooperative Extension Tree & Vine Newsletter, The Grapevine Independent, the  
Carmichael Times, the Fair Oaks Observer Dispatch, Dave Wilson Nursery, California Integrated Waste      
Management Board Catalog, Inside East Sacramento, Inside Arden, Gold Country Media, and Fair Oaks Today 
7Most recent listenership numbers for both programs combined is 25,500 



2. Evidence of positive impact of the FOHC on the community: 
 

• Master Gardeners report that participants are increasingly receptive to information about 
organic gardening, water efficient landscaping, drip irrigation and nontoxic pesticide use 

• Participants (as well as Master Gardeners) are eager for more education about many  
gardening topics, particularly regarding growing food for healthful eating 

• Master Gardeners report that participants are representative of all age groups and that 
they come from throughout Sacramento County and surrounding counties 

• Master Gardeners report that approximately 50% of participants are repeat attendees 
• Master Gardeners report that ethnicities of participants include Hispanics, Russians, 

Asians and Middle Easterners 
• Community colleges and Master Gardener groups in other counties have expressed    

interest in modeling their own programs and gardens after the FOHC 
• Collaborators at the Fair Oaks Water District report that when their representatives  

speak at FOHC events, they reach greater numbers of their customers than through other 
Fair Oaks Water District outreach efforts 

• Dave Wilson Nursery reports that sales of their fruit trees have remained strong, and 
have increased at times, as a result of their long term collaboration with the FOHC8 

 
V. Conclusions 
 
This evaluation of the FOHC yields strong evidence that the FOHC has made a significant, 
positive impact not only on its target population (home gardeners in Sacramento County), but 
gardeners in surrounding counties as well. In addition, the FOHC has developed and sustained 
several key relationships with collaborators, educators, business entities, the media, and funding 
agencies. New collaborations are developing with the County of Sacramento. The Master    
Gardeners, collaborators and representatives of the public all reported the unique, diverse value 
that the FOHC brings to the Sacramento area, both in terms of educational excellence and being 
a superior teaching and demonstration site. Finally, based on evaluation feedback, FOHC      
administrators and participating Master Gardeners have targeted areas of opportunity, fine-
tuned educational outreach, and incorporated beneficial changes and improvements to work-
shops and Harvest Day. 

8Additionally, e-mails to Dave Wilson Nursery increase dramatically following any collaborative event at the FOHC  
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